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SHO Forum (Large School)

SHO Forum (Small School)

Pulling Back the Curtain: Preparing Emerging Leaders for Facility Design

Career Connection 1 - Executive Leadership

6/28 (AM Precon)

6/28 (AM Precon)

6/28 (AM Precon)

6/29 (SHO Pathway - Ed Session 1)

Career Connection 3 - Mid-Level 1 6/29 (Educational Session 1) 

Career Connection 4 - Mid-Level 2 6/29 (Educational Session 1) 

Career Connection 5 - Grad + New Pro 6/29 (Educational Session 1) 

Career Connection 6 - Business Ops 6/29 (Educational Session 1) 

6/29 (Educational Session 1) Career Connection 7 - Facilities

Career Connection 8 - Small College/Universities 6/29 (Educational Session 1) 

Career Connection 9 - Universities Outside the U.S. 6/29 (Educational Session 1) 

HBCU Roundtable

Behavioral Health & Well-Being Institute

Mid-Level Forum

Don’t Break Your Soul: Holistic Well-Being for Housing Practitioners

Vivid Vision:  Creating a Shared Organizational Vision of the Future

Emotionally Intelligent & Reflective Leadership - Level II

Live-In Forum

Navigating a Higher Education Internal Investigation

Shaping the Built Environment to Support Student Well-Being

6/27-6/28 (All Day)

6/28 (All Day)

6/28 (AM Precon)

6/28 (AM Precon)

6/28 (AM Precon)

6/28 (AM Precon)

6/28 (PM Precon)

6/28 (PM Precon)

6/28 (PM Precon)

Educational Sessions

BLOCKSTITLES

Career Connection 2 - Directors 6/29 (Educational Session 1) 

Global Symposium

More than You (Collectively) Bargained for: Labor Union Rises & Supervision

6/28 (PM Precon)

6/28 (PM Precon)

Moving from Mentee to Mentor: Taking Responsibility for the Future of the Profession 6/29 (Educational Session 1) 
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Death of the Passionate Student: How a Passionate Student Becomes the Villainous Administrator

I'm an Assistant Director, Of Course...

Institutional Reporting Trends – Housing Outside of Student Affairs

Time Machine to 2035: Stay Ahead of the Curve in Student Culture, Tech, and AI

6/29 (Educational Session 1) 

6/29 (Educational Session 1) 

6/29 (Educational Session 2)

6/29 (Educational Session 2)

When "Next Lives Here" Isn't Just a University Tagline 6/29 (Educational Session 2)

Making 20 new contacts in an hour: Connecting with women leaders 6/29 (Educational Session 2)

Design-Build Strategies for Meeting Evolving Campus Housing Needs 6/29 (Educational Session 2)

Design-Build Strategies for Meeting Evolving Campus Housing Needs 6/29 (SHO Pathway - Educational Session 3)

6/29 (Educational Session 3)Elevating RAs: The Power of the T.H.R.I.V.E Wellness Program

Middle Ground, Major Impact: Best Practices for Mid-Level Leaders 6/29 (Educational Session 3)

Black Girl Magic Pathways to Becoming A SHO 6/29 (Educational Session 3)

Changing Course: The transition from Residence Life to Operations

Getting to Know the New ACUHO-I Standards and Professional Competencies

Holding “Space” for Student Leader Development

A Case Study in Transformation: University of Alaska Anchorage’s Connectivity Journey

The Role of Strategic IT Planning in Institutional Growth and Student Success: A Collaborative

Appro

Balancing the Invisible: Navigating Housing and Residence Life Work with Chronic Illness

Moving to A Relational Engagement Model, The KCE Approach

Finding Your Supervisor Stride

What's Up, PRO?!

6/29 (Educational Session 1) 

6/29 (Educational Session 1) 

6/29 (Educational Session 1) 

6/29 (Educational Session 1) 

6/29 (SHO Pathway - Educational Session 2)

6/29 (Educational Session 2)

6/29 (Educational Session 2)

6/29 (Educational Session 2)

6/29 (Educational Session 2)

Educational Sessions

BLOCKSTITLES

Supporting residential students when building management is *cough* complex 6/29 (Educational Session 2)

Leveraging ACUHO-I Resources for Success

What Can We Learn from Graduate Housing When Designing for Post-Covid Undergrads?

6/29 (Educational Session 2)

6/29 (Educational Session 2)

Historic Residence Hall Renovation – Updating Spaces, Maintaining Traditions 6/29 (Educational Session 3)
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United for Excellence: Collaborating to Conserve Resources

The Future of Student Housing: Using Data to Adapt to Evolving Needs

Building Connections: Leveraging Cross-Generational Strengths and Fostering Collaboration

in Campus

From Residence Halls to Career Calls: Translating RA Experiences to Career Readiness

6/29 (Educational Session 3)

6/29 (Educational Session 3)

6/29 (Educational Session 3)

6/29 (Educational Session 4)

A Focus on Campus Dining: Understanding Dining's Impact on Program Effectiveness 6/29 (Educational Session 4)

Changing for the Better: Leveraging Change Management 6/29 (Educational Session 4)

The Vendor Experience: Decoded 6/29 (Educational Session 4)

Collaboration is Hard Work: Faculty and Residential Life Partnerships 6/29 (Educational Session 4)

6/29 (Educational Session 4)Two Mamas Pursuing a Doctorate: Real Talk about Lessons Learned and Still Learning

How to Fire Someone... And How Not To 6/29 (Educational Session 4)

From 100 Survey Questions to a Single Story: Where Do I Start? 6/29 (Educational Session 4)

The next broad stroke: why Religious, Secular, and Spiritual Identities is Critical in HRL

Enhancing the Partnership b/t Occupancy and Residential Education

Crisis Response Training: How Ready Do New Professionals Feel?

Lead Together: Transforming Workforce Sustainability Through Co-Leadership in Student Housing

Building Buildings: Creating Success in P3 and Campus-Owned Communities

Floods, Mold, and Processes: Are you Ready to Respond?

Strategic Solutions for Student Housing: Kent State’s Master Plan Approach

PowerPoints to Passion Projects- Reimagining Methods of Student Staff Learning

Collaboratively Addressing Accommodations through the Housing Access Coordinator Role

6/29 (Educational Session 3)

6/29 (Educational Session 3)

6/29 (Educational Session 3)

6/29 (Educational Session 3)

6/29 (Educational Session 3)

6/29 (Educational Session 3)

6/29 (Educational Session 3)

6/29 (SHO Pathway - Educational Session 4)

6/29 (Educational Session 4)

Educational Sessions

BLOCKSTITLES

Culturally Responsive Customer Service 6/29 (Educational Session 4)

Removing the blindfold: A Workshop on Leadership

Synergistic Onboarding

6/29 (Educational Session 3)

6/29 (Educational Session 4)

Reducing Existential Isolation on College Campuses 6/29 (Educational Session 4)
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2025 Housing P3 “State of the Industry” Report Results and Look Ahead

Defining the Residential Experience: Resource Alignment & Strategic Integration

Confessions of a Black Director: 3 Years Later

Effectively Engaging Students in Capital Projects

6/30 (SHO Pathway (Educational Session 5)

6/30 (Educational Session 5)

6/30 (Educational Session 5)

6/30 (Educational Session 5)

Breaking the Facilities Glass Ceiling 6/30 (Educational Session 5)

Learning Where You Live: Peer Mentoring as a Co-Curricular Game Changer 6/30 (Educational Session 5)

Life Beyond SHO: Insights from Women and BIPOC Leaders in Student Affairs 6/30 (SHO Pathway Educational Session 6)

Black in Housing: bridging the gap between professional levels 6/30 (Educational Session 6)

6/30 (Educational Session 6)Bridging the Gap:  Strategies for Seasoned Leaders to Connect with New Talent Or

Bridging the Gap: Leveraging Restorative Practices Through an Identity-Conscious

Supervisory Lens
6/30 (Educational Session 6)

What’s the Future of Your Portfolio? A How-To Guide for a Housing Master Plan 6/30 (Educational Session 6)

Being a Leader: Exploring Gen Z students’ conceptualizations of & engagement in leadership

Coast to Coast: Applying Lessons Learned for National Design and Operational Excellence

in Housing

Level Up: Utilizing Play in Training Initiatives

Fostering Belonging: Inclusive and Impactful Living and Learning Communities for Minoritized

Groups

The cost of more: Understanding campus housing in a neoliberal economy

Blurred Lines: Digital Wellbeing & Boundaries for Live-in Pro Staff

NILs Beyond Athletics: Empowering Student Leaders

The Queer History They Didn't Teach You in School

Achieving Belonging: Results from a Summit about Living on Campus

6/29 (Educational Session 4)

6/29 (Educational Session 4)

6/30 (Educational Session 5)

6/30 (Educational Session 5)

6/30 (Educational Session 5)

6/30 (Educational Session 5)

6/30 (Educational Session 5)

6/30 (Educational Session 5)

6/30 (Educational Session 5)

Educational Sessions

BLOCKSTITLES

Responding to Students and Live-In Staff with Abnormal Behaviors (Emphasis on Psychosis) 6/30 (Educational Session 5)

Intergenerational supervision and coaching strategies

It’s Giving Super-Vision

6/30 (Educational Session 5)

6/30 (Educational Session 5)

Religion's Role in the Conversation and work of anti-racism in HRL 6/30 (Educational Session 6)
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Space to Grow: Navigating Enrollment and Housing Challenges at the Ohio State University

When the Data Hits the Fan: Handling Unexpected Assessment Results

Beyond Moderation: Elevating Focus Group Facilitation

Tough Love, Great Teams: The Art of Holding Staff Accountable

6/30 (Educational Session 6)

6/30 (Educational Session 6)

6/30 (Educational Session 6)

6/30 (Educational Session 7)

Smarter Policies, Stronger Occupancy: Maximizing Revenue Through Data-Driven Solutions 6/30 (Educational Session 7)

Husker HOME Hotline: Transforming Customer Service in Campus Living 6/30 (Educational Session 7)

Making the Ask: Empowering Women to Co-Create and Lead with Confidence 6/30 (Educational Session 7)

Relationship Building as Program Development in Incident Response 6/30 (Educational Session 7)

6/30 (Educational Session 7)Rivals in Sports, Friends at Work: Strengthening Campus Connections

Navigating Forward Together: Leading with Impact While Managing Challenging Behaviors 6/30 (Educational Session 7)

Implementation of a Residential Curriculum: Viewpoint of a Hall Director 6/30 (Educational Session 7)

Using the Rules of Improv in Leadership Development

From Sour to Sweet: Resolving Large Team Conflicts with the Lemon Squeeze Method

Bringing Hope to the Uphill Battle of Culture Change on Campus

Making Summer Housing a Priority

The more things change, the more they stay the same: Transforming Student/Customer Support

Enhancing Gender-Inclusive Housing Practices in Higher Education

“The grind don’t stop”: Navigating Residence Life’s Busyness Culture

Residence Hall of the Future: Belonging by Design

Navigating Student Misconduct: Elevating Your Accountability Skills

6/30 (Educational Session 6)

6/30 (Educational Session 6)

6/30 (Educational Session 6)

6/30 (Educational Session 6)

6/30 (Educational Session 6)

6/30 (Educational Session 6)

6/30 (Educational Session 7)

6/30 (Educational Session 7)

6/30 (Educational Session 7)

Educational Sessions

BLOCKSTITLES

Smarter Policies, Stronger Occupancy: Maximizing Revenue Through Data-Driven Solutions 6/30 (Educational Session 7)

Nonviolent Communication as a Model of Residential Engagement

Old-School Rules, New-School Vibes: Navigating Mid-Level Supervision

6/30 (Educational Session 7)

6/30 (Educational Session 7)

Departmental Reviews: Perspectives from the Host and the Reviewer 6/30 (Educational Session 7)
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Not another water incident! A departmental approach to facility emergencies.

Restorative Practices in Staff Accountability: Creating a Culture of Care

Finding Room for EveryBody: Politics of Taking Up Space on Campus

Expanding Your Toolbox: Alternative Assessment Methods You Need to Know

7/1 (Educational Session 8)

7/1 (Educational Session 8)

7/1 (Educational Session 8)

7/1 (Educational Session 8)

Being a Parent/Guardian While Working in Residence Life 7/1 (Educational Session 9)

The Story Our Halls Tell: Building Spaces For Student Living 7/1 (Educational Session 9)

Budget Reset:  Shake It Off 7/1 (Educational Session 9)

If You Build It, They Will Learn 7/1 (Educational Session 9)

7/1 (Educational Session 9)A Lesson in Self-Assessment and its Impact on the Housing Staff

Raising Our Consciousness Together 7/1 (Educational Session 9)

Housing innovations to hurdle the sophomore slump: Panel Discussion 7/1 (Educational Session 9)

Can Resilience be Built?: Reimagining Resilience in Residential Life

Renovating Tradition: Reconceptualizing Department Culture to Meet Current Staff and

Student Needs

Inclusion and Talent Development in University Housing

Building Better: Innovative Engineering Solutions

RA to Resumé: Centering Professional Skill Development to Recruit and Supervise Student Staff

Addressing Christian privilege, hegemony, and supremacy in HRL

Taking Gender out of the Housing Process

Strategic Collaborations to Expand Housing Capacity

Building Buy-In: Navigating the Implementation of a Residential Curriculum

7/1 (SHO Pathway Educational Session 8)

7/1 (Educational Session 8)

7/1 (Educational Session 8)

7/1 (Educational Session 8)

7/1 (Educational Session 8)

7/1 (Educational Session 8)

7/1 (Educational Session 8)

7/1 (Educational Session 8)

7/1 (Educational Session 8)

Educational Sessions

BLOCKSTITLES

Revitalizing Campus Housing: Strategic Planning for Facility Investment 7/1 (SHO Pathway Educational Session 9)

Revitalizing BCDs: An Anti-Hazing & Support-Focused RA Training Strategy

Engaging Students and Alumni Through Executives in Residence

7/1 (Educational Session 8)

7/1 (Educational Session 8)

Stop Planning and Start Doing! Transitioning from Master Plans to Executable Projects 7/1 (Educational Session 9)
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Quarter Century Insights: Building on the Legacy of the ACUHO-I 21st Century Project

Digital Spaces, Real Impact: Online Networks for Black Housing Professionals

7/1 (Educational Session 9)

7/1 (Educational Session 9)

Exploring the Keys to Successful Faculty/Staff Partnerships

A Walk in the Park: Managing University Owned Greek Affiliated Residential Facilities

Forward Together: From Conflict to Collaborations; Navigating and Resolving workplace

challenges

Secure Your Own Oxygen Mask First: Secondary Traumatic Stress & the Student Leader

7/1 (Educational Session 9)

7/1 (Educational Session 9)

7/1 (Educational Session 9)

7/1 (Educational Session 9)

Educational Sessions

BLOCKSTITLES


